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Accessing the Platform
1. To access the virtual conference, go to: www.virtualeventplace.com/SIAMAN20.

2. Your login is your email address and “SIAM” is the password.

3. When you first log-in, you will be prompted to change your password. Once you do that, click 
on “My Virtual Events” in the upper right corner. 

4. Then, click on “SIAM/CAIMS Annual Meeting 2020”.

4 Main Sections of the Platform
LOBBY
Here you can chat with fellow attendees or find your way to other areas of the virtual platform.

WEBCASTS & PROGRAM
Here is where you will find all the sessions, their titles, descriptions, and presenters. Just prior to 
a session starting, you will see a button that says “Attend Webcast” which will open up a new 
window for the session. If you missed a session or want to go back and view it again, you can 
also access the webcast videos on-demand which become available in the days following the 
original time. 

NETWORKING LOUNGE
This is another great place to chat with your fellow attendees, either as a large group, or 1:1 .

HALLS
Explore all the poster presentations in the poster hall as well as the exhibitors and their booths 
in the exhibit hall. You can watch videos that they have provided, download informational 
materials, and chat directly to someone from their poster or organization*.
*during hours designated by the individuals of the specific booths.

How to Use the Chat Feature
If you type in the chat box and hit enter, your message can be seen by anyone currently in the 
same room, or that comes in after you. If you choose a name from the drop-down list AND click 
the box next to “Whisper”, then only that person will see your message. 

The names in the drop-down box will only be of people who are currently in that room. You 
cannot “Whisper” to someone that is not in the same room that you are.

Please note that only one platform window should be open at a time. Otherwise, the chat 
functions will not work well. (Excluding when a Zoom window opens, then it is OK to have that 
Zoom window and the virtual event site open simultaneously.)

Logging into the Event Ahead of Time
We recommend that you log in the day before and look around the site ahead of the event 
starting. This will help you familiarize yourself with the different areas and help you get more 
comfortable before you are hopping on to join a webcast. 

Where to Go for Help
In the upper right corner of the platform, click on “Helpdesk”. There, you can find many 
frequently asked questions, as well as the contact phone number and email for support. 
Additionally, there is a chat box in the lower right corner of the platform that you can use 
during daily show hours for any additional issues you may have.
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